
Steps of payment by using UM E-Pay System at https://epay.um.edu.my/ 

 

1. Go to UM E-pay website and click Login 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

2. For UM Staff / Students, click at UMmail/siswamail. For user that have registered UM-EPay 

account, click at “OR USING EPAY@UM REGISTERED ACCOUNT “and for new user who have not 

register with UM E-pay system, click at the “Facebook” or “Google (Gmail)” to register.   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

For UM Staff/students 

For user that have registered UM-EPay account 

For new user that haven’t registered 

Click HERE to change language 

 

https://epay.um.edu.my/


 

3. After login, click at “HOME” 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

4. At the “Search Form”, type “AEU” OR “Animal Experimental Unit” 

 
 

 

 

 

 

 

Type “AEU”  



 

5. Click at the related payment. For example: 

✓ For course/training payment, click at “Faculty of Medicine – AEU Training” 

✓ For purchase of animals, click at “Animal Experimental Unit (AEU) – Sale of livestock” 

✓ For other purchase payment, can click at any of “Animal Experimental Unit (AEU)” 

 
 

 

6. Click “PAY NOW”  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

7. Fill up the required information. At the Description column, do mention the user’s name, type of 
item(s) purchased and quantity/purpose of the payment (For example: Michelle Tan - Purchase of 

2 SD rats or Akmal - RCULAC Rodent). Click next to proceed with the payment → check the details 

if correct click next → check the information stated, make sure at the “PAYMENT” column stated 

Animal Experimental Unit (AEU) or Faculty of Medicine - AEU Training, check the total payment, 

and check the details included at the “DESCRIPTION”. If all correct, proceed with choose the 

payment mode  → Click “MAKE PAYMENT” → Click “NEXT” →Proceed until complete the payment.  

 

 

8. Once the payment has been done, kindly download/save the official receipt in the PDF form and 

email the receipt as proof of payment to the person in charge (AEU Staff). 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


